


https://www.who.int/news-room/fact-sheets/detail/ageing-and-health
https://www.skillsforcare.org.uk/Adult-Social-Care-Workforce-Data/workforceintelligence/Reports-and-visualisations/National-information/The-State-of-report.aspx
https://www.skillsforcare.org.uk/Adult-Social-Care-Workforce-Data/workforceintelligence/Reports-and-visualisations/National-information/The-State-of-report.aspx
https://www.longtermplan.nhs.uk/
https://www.longtermplan.nhs.uk/
https://www.cqc.org.uk/publications/major-report/state-care/2024-2025
https://www.cqc.org.uk/publications/major-report/state-care/2024-2025




�¢�•�\�–�I�3�' �.�–�„�\�S�Y�„�¢�–�_�„�i �3���.�å�� �I�}�Š�„�I �� �å�I�–�.�„�B�‚�\�ž�•

�—�å�3�S�� �.�� �F�Ä�„�3�Š�„�3�Q�•�‚�\�µ�3�S�' �„�•�å�3�S�„�Q�å�S�å�' �� �Q�� �S�–�„�å�–�„�¢�–�_�„�i �3���.�å�� �I�}�Š�„�I �� �å�I�–�.�„�B�‚�\�ž�•�„�3�S�„�*�� �Q�\�S�–�\�S�Z
�� �å�S�å�� �å�Z�„�•�å�‚�–�3���ž�I�å�‚�I�¼�„�&�\�‚�„�‚�� �Š�3�� �� �S�–�Š�„�I�3�µ�3�S�' �„�¶�3�–�.�„�� �� �Q�� �S�–�3�å�_�„�Î �3�–�.�„�å�•�•�‚�\�»�3�Q�å�–�� �I�¼�„���� �¼�„�\�&�„�‚�� �Š�3�� �� �S�–�Š
�ž�S�å�� �I�� �„�–�\�„�‚�� �I�3�å�� �I�¼�„�µ�� �‚�� �å�I�3�Æ�� �„�–�.�� �3�‚�„�•�å�3�S�Z�„�ž�S�Q�� �–�„�•�å�3�S�„�S�� �� �� �Š�„���å�S�„�\�&�–�� �S�„�� �� �„�Q�3�Š�3�S�–�� �‚�•�‚�� �–�� �� �„�å�Š
�� �� �.�å�µ�3�\�‚�å�I�„�Š�¼�Q�•�–�\�Q�Š�Z�„�I�� �å�� �3�S�' �„�–�\�„�3�S�å�•�•�‚�\�•�‚�3�å�–�� �„�\�‚�„�� �� �I�å�¼�� �� �„���å�‚�� �_�„�¯�.�‚�\�ž�' �.�„�ž�Š�� �„�\�&�„�—�å�3�S�� �.�� �F�Ä�Y

�¯�.�� �„�\�‚�' �å�S�3�Æ�å�–�3�\�S�„�.�å�Š�„�Š�� �� �S�„�Q�\�‚�� �„�å�����ž�‚�å�–�� �„�3�� �� �S�–�3�&�3���å�–�3�\�S�„�\�&�„�•�å�3�S�Z�„�� �S�å�� �I�3�S�' �„�–�3�Q�� �I�¼
�å�S�� �„�å�•�•�‚�\�•�‚�3�å�–�� �„�3�S�–�� �‚�µ�� �S�–�3�\�S�Š�„�&�\�‚�„�‚�� �Š�3�� �� �S�–�Š

�t �S�� �„�‚�� �Š�3�� �� �S�–�„�¶�3�–�.�„�\�µ�� �‚�„�å�„�¼�� �å�‚�„�\�&�„�Š�� �µ�� �‚�� �„�� �� �.�å�µ�3�\�‚�å�I�„�Š�¼�Q�•�–�\�Q�Š�Z�„�3�S�3�–�3�å�I�I�¼�„�å�–�–�‚�3�� �ž�–�� �� �„�–�\
�� �� �Q�� �S�–�3�å�Z�„�¶�å�Š�„�3�� �� �S�–�3�&�3�� �� �„�å�Š�„�� �� �3�S�' �„�3�S�„�Š�3�' �S�3�&�3���å�S�–�„�•�å�3�S�_�„�—�å�3�S�� �.�� �F�Ä�„�Š�ž�•�•�\�‚�–�� �� �„�å
�‚�� �µ�3�Š�� �� �„���å�‚�� �„�•�I�å�S�„�–�.�å�–�„�‚�� �� �ž���� �� �„�•�å�3�S�„�I�� �µ�� �I�Š�„�Š�3�' �S�3�&�3���å�S�–�I�¼�„�¶�3�–�.�3�S�„�–�¶�\�„�¶�� �� �F�Š

�$�3�' �3�–�å�I�„�–�\�\�I�Š�„�I�3�F�� �„�—�å�3�S�� �.�� �F�Ä�„�� �S�å�� �I�� �„�&�å�Š�–�� �‚�„�� �� ���3�Š�3�\�S�Š�„�å�S�� �„�� �å�‚�I�3�� �‚�„�3�S�–�� �‚�µ�� �S�–�3�\�S�Š�Z�„�.�� �I�•�3�S�' �„�Š�� �S�3�\�‚
���å�‚�� �„���\�Q�Q�ž�S�3�–�3�� �Š�„�•�‚�� �µ�� �S�–�„�.�å�‚�Q�„�� �� �&�\�‚�� �„�3�–�„�.�å�•�•�� �S�Š�_�„�¯�.�‚�\�ž�' �.�„�—�å�3�S���. �� �F�Ä�Z�„�\�‚�' �å�S�3�Æ�å�–�3�\�S�Š
�‚�� ���� �3�µ�� �„�å�„���\�Q�•�‚�� �.�� �S�Š�3�µ�� �„�Q�\�S�–�.�I�¼�„�‚�� �•�\�‚�–�„�¶�3�–�.�„�µ�å�‚�3�\�ž�Š�„�•�å�3�S�„�–�‚�� �S�� �„�å�S�å�I�¼�Š�3�Š�Z�„�å�Š�„�¶�� �I�I�„�å�Š�„�å������ �Š�Š
�–�\�„�å�S�„�å�S�å�I�¼�–�3���Š�„�•�\�‚�–�å�I�„�¶�.�3���.�„�•�‚�\�µ�3�� �� �Š�„�I�3�µ�� �„�� �å�–�å�„�å���‚�\�Š�Š�„�Š�3�S�' �I�� �„�&�å���3�I�3�–�3�� �Š�„�\�‚�„�� �S�–�3�‚�� �„�' �‚�\�ž�•�Š�_

�—�å�3�S�� �.�� �F�Ä�„�� �Q�•�\�¶�� �‚�Š�„���å�‚�� �‚�Š�„�å�–�„�–�.�� �„�•�\�3�S�–�„�\�&�„���å�‚�� �Z�„�� �S�å�� �I�3�S�' �„�–�.�� �Q�„�–�\�„�� �&�&�� ���–�3�µ�� �I�¼�„�å�Š�Š�� �Š�Š�„�•�å�3�S�Z
�Š�•�‚�� �å�� �3�S�' �„�–�.�� �„�‚�� �Š�•�\�S�Š�3�� �3�I�3�–�¼�„�å���‚�\�Š�Š�„�å�S�„�� �S�–�3�‚�� �„�–�� �å�Q�„�å�S�� �„�S�\�–�„�C�ž�Š�–�„�S�ž�‚�Š�� �Š�_�„�N�S�„�å�� �� �3�–�3�\�S�Z�„�3�–�„���å�S�„�� ��
�&�ž�I�I�¼�„�3�S�–�� �' �‚�å�–�� �� �„�3�S�–�\�„�� �»�3�Š�–�3�S�' �„�� �3�' �3�–�å�I�„�Š�\�I�ž�–�3�\�S�Š�Z�„�Š�\�„�•�å�3�S�„�å�Š�Š�� �Š�Š�Q�� �S�–�„�� �� ���\�Q�� �Š�„�•�å�‚�–�„�\�&�„�� �å���.
�‚�� �Š�3�� �� �S�–�Š�}�„�.�\�I�3�Š�–�3���„���å�‚�� �„�‚�� ���\�‚�� �_�„�k�\�–�„�\�S�I�¼�„�–�.�3�Š�Z�„�� �ž�–�„�—�å�3�S���. �� �F�Ä�}�Š�„�–�‚�å�3�S�3�S�' �„�å�S�� �„�� �� �ž���å�–�3�\�S
�Q�\�� �ž�I�� �Š�„�.�� �I�•�„�–�\�„�' �3�µ�� �„���å�‚�� �„�Š�–�å�&�&�„�–�.�� �„���\�S�&�3�� �� �S���� �„�–�.�� �¼�„�S�� �� �� �„�–�\�„�S�å�µ�3�' �å�–�� �„�•�å�3�S�„�å�S�� �„�� �� �Q�� �S�–�3�å�„�3�S
�–�.�� �3�‚�„�\�‚�' �å�S�3�Æ�å�–�3�\�S�_

�¯�.�� �„�� �3�' �3�–�å�I�„�•�å�3�S�„�å�Š�Š�� �Š�Š�Q�� �S�–�„�Š�\�I�ž�–�3�\�S





�� �µ�\�3�� �å�S���� �„�\�&�„�&�å�I�I�Š

�Î �.�3�I�� �„�–�� ���.�S�\�I�\�' �3�� �Š�„�I�3�F�� �„�•�� �‚�Š�\�S�å�I�„�å�I�å�‚�Q�Š�„�å�S�� �„�Q�\�S�3�–�\�‚�3�S�' �„�Š�¼�Š�–�� �Q�Š�„�å�‚�� �„�ž�Š�� �� �„�–�\�„�� �� �–�� ���–�„�&�å�I�I�Š�„�3�S
�Š�� �S�3�\�‚�„���å�‚�� �„���\�Q�Q�ž�S�3�–�3�� �Š�Z�„�3�� �� �S�–�3�&�3���å�–�3�\�S�„�–�¼�•�3���å�I�I�¼�„�\�����ž�‚�Š�„�\�S�I�¼�„�å�&�–�� �‚�„�å�„�&�å�I�I�„�.�å�Š�„�.�å�•�•�� �S�� �� �Z�„�Q�å�F�3�S�'
�3�S�–�� �‚�µ�� �S�–�3�\�S�„�–�\�\�„�I�å�–�� �_�„�¯�.�� �Š�� �„�Š�¼�Š�–�� �Q�Š�„�å�‚�� �„�å�I�Š�\�„�\�&�–�� �S�„�I�3�Q�3�–�� �� �„�–�\�„�‚�� �Š�3�� �� �S�–�Š�}�„�‚�\�\�Q�Š�„�å�S�� �„�‚�å�‚�� �I�¼
�� �»�–�� �S�� �„�–�\�„���\�Q�Q�ž�S�å�I�„�å�‚�� �å�Š�Z�„�\�ž�–�� �\�\�‚�„�Š�•�å���� �Š�Z�„�\�‚�„�\�&�&�r�Š�3�–�� �„�å���–�3�µ�3�–�3�� �Š�_�„�� �¼�„���\�S�–�‚�å�Š�–�Z�„�3�� �� �S�–�3�&�¼�3�S�'�„�å�S��
�Q�å�S�å�' �3�S�' �„�•�å�3�S�„�–�.�å�–�„�Q�å�¼�„���\�S�–�‚�3�� �ž�–�� �„�–�\�„�&�å�I�I�Š�„�� �S�å�� �I�� �Š�„�•�‚�\�å���–�3�µ�� �„���å�‚�� �Z�„�.�� �I�•�3�S�'�„�–�\�„�•�‚�� �µ�� �S�–�„�3�S���3�� �� �S�–�Š
�� �� �&�\�‚�� �„�–�.�� �¼�„�\�����ž�‚�_

�¯�.�� �„�¢���\�–�–�3�Š�.�„�� �å�‚�� �„�N�S�Š�•�� ���–�\�‚�å�–�� �Z�„�–�.�� �„�3�Q�•�‚�\�µ�� �Q�� �S�–�„�� �\�� �¼
�&�\�‚�„���å�‚�� �„�Š�� �‚�µ�3���� �Š�„�3�S�„�¢���\�–�I�å�S�� �Z�„�•�3�I�\�–�� �� �„�—�å�3�S�� �.�� �F�Ä�„�&�‚�\�Q
�]�ž�I�¼�„���� ���	�„�–�\�„�� �•�‚�3�I�„���� ���
�„�–�\�„�� �S�.�å�S���� �„�� �� �Q�� �S�–�3�å�„���å�‚�� �„�å�S��
�å�Š�Š�� �Š�Š�„�Š�–�å�&�&�„�•�� �‚���� �•�–�3�\�S�Š�„�\�&�„�3�–�Š�„�µ�å�I�ž�� �_�„�—�‚�3�\�‚�„�–�\�„�3�–�Š�„�ž�Š�� �Z�„�3�S
�Q�å�S�¼�„���å�Š�� �Š�Z�„�•�å�3�S�„�¶�� �S�–�„�ž�S�S�\�–�3���� �� �_

�N�S�„�å�S�„�3�S�� �� �•�� �S�� �� �S�–�„�� �µ�å�I�ž�å�–�3�\�S�„���\�S�� �ž���–�� �� �„�� �¼�„�*�� �3�S�� �ž�‚�'�.
�k�å�•�3�� �‚�„�¶�S�3�µ�� �‚�Š�3�–�¼�„�3�S�„���\�I�I�å�� �\�‚�å�–�3�\�S�„�¶�3�–�.�„�–�.�� �„�¢���\�–�–�3�Š�.�„�� �å�‚��
�N�S�Š�•�� ���–�\�‚�å�–�� �Z�„�&�\�ž�‚�„�Š�� �‚�µ�3���� �Š�„�–�.�å�–�„���\�Q�•�I�� �–�� �� �„�–�.�� �„�&�ž�I�I�„�S�3�S�� �r
�Q�\�S�–�.�„�� �å�–�å�„���\�I�I�� ���–�3�\�S�„�•�� �‚�3�\�� �„�Š�å�¶�„�å�„�	���¼�„�‚�� �� �ž���–�3�\�S�„�3�S
�&�å�I�I�Š�Z�„�Š�ž�•�•�\�‚�–�3�S�' �„�.�\�Š�•�3�–�å�I�„�å�µ�\�3�� �å�S���� �_

�t �‚���.�å�‚�� �„�� �å�‚�� �„�I �\�Q�� �Š�„�3�Š�„�å�„�� �� �Q�� �S�–�3�å�„���å�‚�� �„�•�‚�\�µ�3�� �� �‚�„�¶�3�–�.�„�����„���å�‚�� �„�&�å���3�I�3�–�3�� �Š�„�å���‚�\�Š�Š�„�–�.�� �„�¶�_�_
�A�\�I�I�\�¶�3�S�' �„�–�.�� �„�3�S�–�‚�\�� �ž���–�3�\�S�„�\�&�„�—�å�3�S�� �.�� �F�Ä�Z�„�t �‚���.�å�‚�� �„�Š�å�¶�„�å�„���� �¼�„�‚�� �� �ž���–�3�\�S�„�3�S�„�&�å�I�I�Š�_�„

�� �Š�„�å�„�‚�� �Š�ž�I�–�Z�„�–�.�� �„�' �‚�\�ž�•�„�å�Q�� �S�� �� �� �„�3�–�Š�„�&�å�I�I�Š�„�•�\�I�3���¼�„�å�S�� �„�•�\�Š�–�„�&�å�I�I�Š�„�•�‚�\�–�\���\�I�„�–�\�„�3�S���I�ž�� �� �„�—�å�3�S�� �.�� �F�Ä�_
�N�S�„�å�� �� �3�–�3�\�S�Z�„�å���‚�\�Š�Š�„�å�„�•�� �‚�3�\�� �„�\�&�„�����„�Q�\�S�–�.�Š�Z�„�t �‚���.�å�‚�� �„�å���.�3�� �µ�� �� �„�å�„�� ���¼�„�‚�� �� �ž���–�3�\�S�„�3�S�„�Š�� �‚�3�\�ž�Š�„�3�S�C�ž�‚�¼�Z
�3�S���I�ž�� �3�S�' �„�&�‚�å���–�ž�‚�� �Š�Z�„�å�Š�„�å�„�‚�� �Š�ž�I�–�„�\�&�„�3�Q�•�I�� �Q�� �S�–�3�S�' �„�� �3�'�3�–�å�I�„�•�å�3�S�„�å�Š�Š�� �Š�Š�Q���S�–�_

�$�\�µ�� �.�å�µ�� �S�„�� �å�‚�� �„�I �\�Q�� �Š�„�3�Š�„�å�„�I�� �å�� �3�S�'�„�Š�� �S�3�\�‚�„���å�‚�� �„�'�‚�\�ž�•�„�–�.�å�–�„�Š�•�� ���3�å�I�3�Æ���Š�„�3�S�„�‚�� �Š�3�� �� �S�–�3�å�I�„�å�S��
�S�ž�‚�Š�3�S�' �„���å�‚�� �_�„�$�\�µ�� �.�å�µ�� �S�„�.�å�Š�„�3�Q�•�I�� �Q�� �S�–�� �� �„�—�å�3�S�� �.�� �F�Ä�„�å���‚�\�Š�Š�„�å�I�I�„�\�&�„�3�–�Š�„�����„�&�å���3�I�3�–�3�� �Š�_�„�� �„�Š�–�ž�� �¼�„�\�&
�
�� �„�‚�� �Š�3�� �� �S�–�Š�„�¶�å�Š�„���å�‚�‚�3�� �� �„�\�ž�–�Z�„�3�S���I�ž�� �3�S�' �„�–�.�\�Š�� �„�I�3�µ�3�S�'�„�¶�3�–�.�„�•�å�3�S�&�ž�I�„���\�S�� �3�–�3�\�S�Š�„�3�S�µ�\�I�µ�3�S�'�„�–�.�� �„�I�� �'�Š
�å�S�� �„�&�� �� �–�Z�„�–�\�„�� �µ�å�I�ž�å�–�� �„�–�.�� �„�3�Q�•�å���–�„�\�&�„�—�å�3�S�� �.�� �F�Ä�„�å�Š�Š�� �Š�Š�Q���S�–�Š�„�\�S�„�–�.�� �„�S�ž�Q�� �� �‚�„�\�&�„�&�å�I�I�Š�_�„�Î �3�–�.�3�S�„�å
�Š�3�»�r�Q�\�S�–�.�„�•�� �‚�3�\�� �Z�„�–�.�� �„�' �‚�\�ž�•�„�Š�å�¶�„�å�„�	�
�¼�„�‚�� �� �ž���–�3�\�S�„�3�S�„�&�å�I�I�Š�Z�„�� �� �Q�\�S�Š�–�‚�å�–�3�S�'�„�–�.�� �„�•�\�Š�3�–�3�µ�� �„�3�Q�•�å���–�„�\�&
�� �&�&�� ���–�3�µ�� �„�•�å�3�S�„�å�Š�Š�� �Š�Š�Q���S�–�„�å�S�� �„�Q�å�S�å�'�� �Q�� �S�–�_

�z�� �Š�„�å�„�� �*�t �„�3�S�„�.�� �å�I�–�.���å�‚�� �Z�„�¶�.�å�–�„�‚�� �å�I�I�¼�„�Š�–�\�\�� �„�\�ž�–�„�–�\�„�Q�� �„�å�� �\�ž�–�„�—�å�3�S�� �.�� �F�Ä�„�¶�å�Š�„�–�.�� �„�&�å���–�„�3�–�}�Š�„
�å�„�–�� ���.�S�\�I�\�' �¼�„�–�.�å�–�„�' �� �–�Š�„�–�\�„�–�.�� �„�‚�\ �\ �–�„���å�ž�Š�� �„�\�&�„�å�S�„�3�Š�Š�ž�� �„�‚�å�–�.�� �‚�„�–�.�å�S�„�Š�3�Q�•�I�¼�„�å�� �� �‚�� �Š�Š�3�S�' �„�–�.�� �„
�Š�¼�Q�•�–�\�Q�Z�„�å�Š�„�Q�å�S�¼�„�\�–�.�� �‚�„�–�� ���.�S�\�I�\�' �3�� �Š�„�–�� �S�� �„�–�\�„�� �\ �_�„�A�\�‚�„�Q�� �Z�„�—�å�3�S�� �.�� �F�Ä�„�&�� �I�–�„�I�3�F�� �„�å�„�–�‚�ž�I�¼�„
�Š�ž�Š�–�å�3�S�å�� �I�� �„�Š�\�I�ž�–�3�\�S�„�r�„�� �S�å�� �I�3�S�' �„�•�� �\ �•�I�� �„�–�\�„�I�� �å�� �„�Q�\�‚�� �„�&�ž�I�&�3�I�I�3�S�' �„�I�3�µ�� �Š�„�3�S�„�–�.�� �„�I�\�S�' �r�–�� �‚�Q�_�„
�Î �� �}�‚�� �„�å�I�Š�\�„�Š�� �� �3�S�' �„�å�„�Š�–�‚�\�S�' �„���\ �‚�‚�� �I�å�–�3�\�S�„�� �� �–�¶�� �� �S�„�–�.�� �„�ž�Š�� �„�\�&�„�—�å�3�S�� �.�� �F�Ä�„�å�S�� �„�•�\�Š�3�–�3�µ�� �„
���I�3�S�3���å�I�„�\�ž�–���\�Q�� �Š�Z�„�3�S���I�ž�� �3�S�' �„�å�„�S�\�–�3���� �å�� �I�� �„�‚�� �� �ž���–�3�\�S�„�3�S�„�&�å�I�I�Š�_�{�„�„�r�„�]�� �S�S�¼�„�$�å�µ�3�� �Š�Z�„�� �*�t �Z
�$�\�µ�� �.�å�µ�� �S�„�� �å�‚�� �„�I �\�Q�� �Š

�t �‚���.�å�‚�� �„�� �å�‚�� �„�I �\�Q�� �Š

�N�S�� �� �•�� �S�� �� �S�–�„�¶�S�3�µ�� �‚�Š�3�–�¼�„�*�µ�å�I�ž�å�–�3�\�S

�š�� �� �ž���–�3�\�S�Š�„�3�S�„�&�å�I�I�Š�„�–�.�‚�\ �ž�' �.�„�–�.�� �„�ž�Š�� �„�\�&�„�—�å�3�S�� �.�� �F�Ä�„�„

�$�\�µ�� �.�å�µ�� �S�„�� �å�‚�� �„�I �\�Q�� �Š



�¯�.�� �„�I�3�S�F�„�� �� �–�¶�� �� �S�„�•�å�3�S�„�å�S�� �„�� �3�Š�–�‚�� �Š�Š

�—�å�3�S�„���å�S�„�� �� �„�� �� �� �•�I�¼�„�� �3�Š�–�‚�� �Š�Š�3�S�' �Z�„�� �Š�•�� ���3�å�I�I�¼�„�&�\�‚�„�3�S�� �3�µ�3�� �ž�å�I�Š�„�¶�.�\�„���å�S�S�\�–�„�‚�� �I�3�å�� �I�¼�„���\�Q�Q�ž�S�3���å�–��
�–�.�� �3�‚�„�� �»�•�� �‚�3�� �S���� �Z�„�Š�ž���.�„�å�Š�„�–�.�\�Š�� �„�I�3�µ�3�S�'�„�¶�3�–�.�„���\�'�S�3�–�3�µ�� �„�3�Q�•�å�3�‚�Q�� �S�–�Š�_

�� �� �S�Æ�\�� �3�å�Æ���•�3�S�� �Š�„�å�‚�� �„�\�&�–�� �S�„�•�‚�� �Š���‚�3�� �� �� �„�&�\�‚�„�•�� �\�•�I�� �„�I�3�µ�3�S�'�„�¶�3�–�.�„�� �� �Q�� �S�–�3�å�„�–�\�„�–�å���F�I�� �„�� �3�Š�–�‚�� �Š�Š�Z�„�� �ž�–
�‚�� �Š�� �å�‚���.�„�Š�.�\�¶�Š�„�–�.�å�–�„�� �3�Š�–�‚�� �Š�Š�„�3�Š�„�\�&�–�� �S�„�‚�� �I�å�–�� �� �„�–�\�„�ž�S�‚�� ���\�' �S�3�Æ���� �„�•�å�3�S�_�„�*�&�&�� ���–�3�µ�� �„�•�å�3�S�„�Q�å�S�å�'�� �Q�� �S�–
���å�S�„�‚�� �� �ž���� �„�� �3�Š�–�‚�� �Š�Š�Z�„�å�S�� �„�3�S�„�–�ž�‚�S�Z�„�‚�� �I�3�å�S���� �„�\�S�„�� �� �S�Æ�\�� �3�å�Æ���•�3�S�� �Š�„�å�S�� �„�å�S�–�3�•�Š�¼���.�\�–�3���Š�_

�¯�.�3�Š�„�3�Š�„�3�Q�•�\�‚�–�å�S�–�„�å�Š�„�� �� �S�Æ�\�� �3�å�Æ���•�3�S�� �Š�Z�„�¶�.�3���.�„�å�‚�� �„�•�‚�� �Š���‚�3�� �� �� �„�–�\�„�å�•�•�‚�\�»�3�Q�å�–�� �I�¼�„���� �¼�„�\�&�„�¶�¢�„�Š�� �S�3�\�‚
���å�‚�� �„���\�Q�Q�ž�S�3�–�¼�„�‚�� �Š�3�� �� �S�–�Š�Z�„�å���–�„�å�Š�„�å�„�Š�� �� �å�–�3�µ�� �„�å�S�� �„�å�‚�� �„�å�Š�Š�\���3�å�–�� �� �„�¶�3�–�.�„�3�S���‚�� �å�Š�� �� �„���\�'�S�3�–�3�µ��
�� �� ���I�3�S�� �„�&�\�‚�„�–�.�\�Š�� �„�I�3�µ�3�S�' �„�¶�3�–�.�„�� �� �Q�� �S�–�3�å�_�„�¯�.�3�Š�„�‚�� �� �ž���� �Š�„�–�.�� �„�•�\�–�� �S�–�3�å�I�„�&�\�‚�„�–�.�� �Q�„�–�\�„�•�å�‚�–�3���3�•�å�–�� �„�3�S
�Q���å�S�3�S�' �&�ž�I�„�å���–�3�µ�3�–�3�� �Š�„�å�S�� �„�–�.�� �‚�� �&�\�‚�� �„�‚�� �� �ž���� �Š�„�–�.�� �3�‚�„�•�ž�å�I�3�–�¼�„�\�&�„�I�3�&�� �_�„

�N�–�„���å�S�„�å�I�Š�\�„�I�� �å�� �„�–�\�„�.�\�Š�•�3�–�å�I�„�å�� �Q�3�Š�Š�3�\�S�Š�Z�„�¶�3�–�.�„�‚�� �Š�3�� �� �S�–�Š�„�� �»�•�� �‚�3�� �S���3�S�' �„�� �3�Š�–�‚�� �Š�Š�„�Š�\�Q�� �–�3�Q�� �Š
�å�� �Q�3�–�–�� �� �„�–�\�„�Š�� ���ž�‚�� �„�Q�� �S�–�å�I�„�.�� �å�I�–�.�„�&�å���3�I�3�–�3�� �Š�„�� �� ���å�ž�Š�� �„�\�&�„�–�.�� �3�‚�„�� �� �.�å�µ�3�\�‚�Š�_�„�¯�\�„�å�� �� �‚�� �Š�Š�„�–�.�3�Š�„�å�S�� �„�\�–�.�� �‚
�3�Š�Š�ž�� �Š�Z�„�t �‚���.�å�‚�� �„�� �å�‚�� �„�I �\�Q�� �Š�„�� �Š�–�å�� �I�3�Š�.�� �� �„�å�„�•�Š�¼���.�\�Š�\���3�å�I�„�3�S�–�� �‚�µ�� �S�–�3�\�S�„�•�‚�\�'�‚�å�Q�„���å�I�I�� ��
�|�š�� ���\�S�S�� ���–�_�}�„

�� �„�Š�–�ž�� �¼�„�&�‚�\�Q�i�A�|�W�N�•�.�	�|�„�i�.�N�i�–�„�³�ü�)�.�à�•�|�³�„�� �µ�å�I�ž�å�–�� �� �„�–�.�� �„�š�� ���\�S�S�� ���–�„�•�‚�\�' �‚�å�Q�„�&�\�‚�„�•�� �\�•�I�� �„�I�3�µ�3�S�' �„�¶�3�–�.
�� �� �Q�� �S�–�3�å�„�¶�.�\�„�.�å�� �„�S�\�–�„�‚�� �Š�•�\�S�� �� �� �„�–�\�„�•�‚�� �µ�3�\�ž�Š�„���å�‚�� �_�„�N�S�–�� �‚�µ�� �S�–�3�\�S�Š�„�&�\���ž�Š�� �� �„�\�S�„�Q�� �å�S�3�S�' �&�ž�I
�å���–�3�µ�3�–�¼�Z�„�•�å�3�S�„�Q�å�S�å�' �� �Q�� �S�–�„�l�µ�3�å�„�—�å�3�S�� �.�� �F�Ä�m�Z�„�å�S�� �„���\�S�Š�–�3�•�å�–�3�\�S�„�‚�� �I�3�� �&�Z�„�‚�� �Š�ž�I�–�3�S�'�„�3�S�„�Q�å�C�\�‚
�3�Q�•�‚�\�µ�� �Q�� �S�–�Š�Z�„�3�S���I�ž�� �3�S�' �„�å�„�� ���_���¼�„�� �‚�\�•�„�3�S�„�Š�å�&�� �'�ž�å�‚�� �3�S�'�„�� �µ�� �S�–�Š�_

�	���¼�„�3�S�3�–�3�å�I�„�‚�� �� �ž���–�3�\�S�„�3�S�„�Š�–�‚�� �Š�Š�„�å�S�� �„�� �3�Š�–�‚�� �Š�Š�„�–�.�\�ž�'�. �–�„�–�\�„�� �� �„�å�Š�Š�\���3�å�–�� �� �„�¶�3�–�.�„�•�å�3�S

�¶�•�„�–�\�„�å�„�����¼�„�‚�� �� �ž���–�3�\�S�„�3�S�„�� �� �•�� �S�� �� �S���¼�„�Š���\�‚�� �Š�„�3�S�„�‚�� �Š�3�� �� �S�–�Š�Z�„�‚�� �� �ž���3�S�' �„�–�.�� �„�S�� �� �� �„�&�\�‚�„
�.�3�' �.�� �‚�„�å���ž�3�–�¼�„���å�‚��

�	���¼�„�3�S���‚�� �å�Š�� �„�3�S�„�� �i �N�„�Š���\�‚�� �Š�Z�„�Š�ž�•�•�\�‚�–�3�S�' �„�I�� �Š�Š�„�Q�å�I�S�ž�–�‚�3�–�3�\�S

�¯�.�‚�\�ž�' �.�„�3�Q�•�I�� �Q�� �S�–�å�–�3�\�S�„�\�&�„�—�å�3�S�� �.�� �F�Ä�Z�„�$�\�µ�� �.�å�µ�� �S�„�.�å�Š�„�Š�� �� �S�„�å�„�	���¼�„�‚�� �� �ž���–�3�\�S�„�3�S�„�3�S�Š�–�å�S���� �Š
�\�&�„�� �3�Š�–�‚�� �Š�Š�„�å�S�� �„�å�„�
�
 �¼�„�‚�� �� �ž���–�3�\�S�„�3�S�„�‚�� �Š�3�� �� �S�–�r�–�\�r�‚�� �Š�3�� �� �S�–�„�å�I�–�� �‚���å�–�3�\�S�Š�„�å���‚�\�Š�Š�„�3�–�Š
���\�Q�Q�ž�S�3�–�3�� �Š�_�„

�]�\�„�I �å�� �&�3�� �I�� �r�� �ž�� �� �3�S�Z�„�I �� �å�� �„�\�&�„�� �I�3�S�3���å�I�„�B�\�µ�� �‚�S�å�S���� �„�å�–�„�$�\�µ�� �.�å�µ�� �S�Z�„�Š�å�3�� �Y�„�z�� �I�–�� �‚���å�–�3�\�S�Š�„�3�S
�–�.�� �„�.�\�Q�� �„�‚�� �•�ž�3�‚�� �„�å�„�Š�3�' �S�3�&�3���å�S�–�„�å�Q�\�ž�S�–�„�\�&�„�‚�� �Š�\�ž�‚���� �„�3�S�„�‚�� �Š�•�\�S�Š�� �„�–�\�„�3�S�µ�� �Š�–�3�' �å�–�� �„�–�.�� �„���å�ž�Š�� �Z
�å�Q�� �S�� �„���å�‚�� �„�•�I�å�S�Š�„�å�����\�‚�� �3�S�' �I�¼�Z�„�å�S�� �„�‚�� �•�\�‚�–�„�Š�å�&�� �' �ž�å�‚�� �3�S�' �„�‚�� �&�� �‚�‚�å�I�Š�„�å�Š�„�‚�� �•�ž�3�‚�� �� �_�„�Î �.�3�I��
�–�.�3�Š�„�•�‚�\���� �Š�Š�„�3�Š�„�3�S���‚�� �� �3�� �I�¼�„�3�Q�•�\�‚�–�å�S�–�Z�„�3�–�„�3�Š�„�3�S���‚�� �� �3�� �I�¼�„�‚�� �Š�\�ž�‚���� �„�3�S�–�� �S�Š�3�µ�� �Z�„�–�å�F�3�S�' �„�å�¶�å�¼�„�–�3�Q��
�–�.�å�–�„���\�ž�I�� �„�� �� �„�� �� �–�–�� �‚�„�Š�•�� �S�–�„�¶�3�–�.�„�‚�� �Š�3�� �� �S�–�Š�„�•�‚�\�µ�3�� �3�S�' �„�Q�� �å�S�3�S�' �&�ž�I�„�å���–�3�µ�3�–�¼�_�{

�N�S�� �� �•�� �S�� �� �S�–�„�¶�S�3�µ�� �‚�Š�3�–�¼�„�*�µ�å�I�ž�å�–�3�\�S�„�\�&�„�—�å�3�S�� �.�� �F�Ä�„

�_�� �¼�„�� �3�Š�–�‚�� �Š�Š�r�‚�� �I�å�–�� �� �„�\�ž�–���\�Q�� �Š

�¢�•�\�–�I�3�' �.�–�„�\�S�Y�„�$�\�µ�� �.�å�µ�� �S�„�� �å�‚�� �„�I �\�Q�� �Š





�š�� �� �ž���3�S�' �„�•�\�I�¼�•�.�å�‚�Q�å���¼�„�‚�3�Š�F�Š

�š�� �Š�3�� �� �S�–�Š�}�„�Q�� �� �3���å�–�3�\�S�Š�„�Š�.�\�ž�I�� �„�� �� �„�F�� �•�–�„�ž�S�� �� �‚�„�‚�� �'�ž�I�å�‚�„�‚�� �µ�3�� �¶�„�–�\�„�� �S�Š�ž�‚�� �„�–�.�å�–�„�� �å���.�„�•�‚�� �Š���‚�3�•�–�3�\�S
�‚�� �Q�å�3�S�Š�„���I�3�S�3���å�I�I�¼�„�å�•�•�‚�\�•�‚�3�å�–�� �Z�„�� �&�&�� ���–�3�µ�� �Z�„�å�S�� �„�Š�å�&�� �_�„

�¯�å�S�� �� �� �•�„�B�3�I�I�Z�„�—�.�å�‚�Q�å���3�Š�–�„�å�–�„�—�å�3�S�� �.�� �F�Ä�„�Š�å�3�� �Y�„

���
�¼�„�‚�� �� �ž���–�3�\�S�„�3�S�„�å�S�å�I�' �� �Š�3���„�ž�Š��

�����¼�„�‚�� �� �ž���–�3�\�S�„�3�S�„�å�S�–�3�•�Š�¼���.�\�–�3���„�ž�Š��

�����¼�„�‚�� �� �ž���–�3�\�S�„�3�S�„�–�.�� �„�ž�Š�� �„�\�&�„�å�S�»�3�\�I�¼�–�3���Š�„�å�S�� �„�.�¼�•�S�\�–�3���Š

�z�¶�S�� �� �‚�Š�–�å�S�� �3�S�' �„�å�S�� �„�å�� �� �‚�� �Š�Š�3�S�' �„�–�.�� �„�' �‚�\�¶�3�S�' �„���. �å�I�I�� �S�' �� �„�\�&�„�•�\�I�¼�•�.�å�‚�Q�å���¼�„�3�S�„�\�I�� �� �‚�„�å�� �ž�I�–�Š�„�3�Š
�µ�3�–�å�I�„�–�\�„�‚�� �� �ž���3�S�' �„�Q�� �� �3���å�–�3�\�S�„�� �‚�‚�\�‚�Š�Z�„�\�&�–�� �S�„���å�ž�Š�� �� �„�� �¼�„�.�å�S�� �I�3�S�' �„�Q�ž�I�–�3�•�I�� �„�Q�� �� �3���å�–�3�\�S�Š�Z�„�å�S��
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�¯�\�„�‚�� �� �ž���� �„�–�.�� �Š�� �„�‚�3�Š�F�Š�Z�„�Š�� �S�3�\�‚�„���å�‚�� �„���\�Q�Q�ž�S�3�–�3�� �Š�„�Q�ž�Š�–�„�&�\���ž�Š�„�\�S�„�Q�� �� �3���å�–�3�\�S�„�\�•�–�3�Q�3�Æ�å�–�3�\�S
�å�I�\�S�' �Š�3�� �� �„�.�� �å�I�–�.�„�•�‚�\�&�� �Š�Š�3�\�S�å�I�Š�_�„�� �„���‚�3�–�3���å�I�„�Š�–�� �•�„�3�Š�„�3�Q�•�‚�\�µ�3�S�' �„�•�å�3�S�„�å�Š�Š�� �Š�Š�Q�� �S�–�„�å�S��
�Q�å�S�å�' �� �Q�� �S�–�Z�„�¶�.�3���.�„�.�� �I�•�Š�„�å�µ�\�3�� �„�ž�S�S�� ���� �Š�Š�å�‚�¼�„�•�‚�� �Š���‚�3�•�–�3�\�S�Š�„�å�S�� �„�Š�ž�•�•�\�‚�–�Š�„�Q�\�‚�� �„�3�S�&�\�‚�Q�� ��
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 �„�Q�� �� �3���3�S�� �Š�„�å�„�Q�\�S�–�.�Z�„�3�S���‚�� �å�Š�3�S�' �„�–�.�� �„�‚�3�Š�F�„�\�&
�å�� �µ�� �‚�Š�� �„�Š�3�� �� �„�� �&�&�� ���–�Š�„�å�S�� �„�� �‚�ž�' �„�3�S�–�� �‚�å���–�3�\�S�Š�_�„�t �µ�� �‚�„���� �¼�„�\�&�„�‚�� �Š�3�� �� �S�–�Š�„�.�å�µ�� �„�‚�� �' �3�Q�� �S�Š�„���\�S�Š�3�Š�–�3�S�'�„�\�&�„��
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�� �� �µ�� �‚�Š�� �„�� �‚�ž�' �„�3�S�–�� �‚�å���–�3�\�S�Š

�i �� �� �3���å�–�3�\�S�„�‚�3�Š�F�„�‚�� �� �ž���–�3�\�S�Y�„�_�� �¼�„�\ �ž�–���\ �Q�� �Š�„�–�. �‚�\ �ž�' �. �„�–�. �� �„�ž�Š�� �„�\ �&�„�—�å�3�S�� �. �� �F�Ä

�� �„�' �\�µ�� �‚�S�Q�� �S�–�r�&�ž�S�� �� �� �„�•�3�I�\�–�„�å���‚�\ �Š�Š�„�&�3�µ�� �„���å�‚�� �„�&�å���3�I�3�–�3�� �Š�„�� �� �Q�\�S�Š�–�‚�å�–�� �Š
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�\�‚�' �å�S�„�� �¼�Š�&�ž�S���–�3�\�S�_�„�¯�.�� �Š�� �„�� �&�&�� ���–�Š�„���å�S�„�¶�\�‚�Š�� �S�„�� �»�3�Š�–�3�S�' �„���\�S�� �3�–�3�\�S�Š�„�\�‚�„���‚�� �å�–�� �„�S�� �¶�„�•�‚�\�� �I�� �Q�Š
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�� �� �¼�\�S�� �„�–�.�� �„�3�Q�Q���� �3�å�–�� �„�.�� �å�I�–�.�„�‚�3�Š�F�Š�Z�„�Q�å�I�S�ž�–�‚�3�–�3�\�S�„�� �‚�3�µ�� �Š�„�I�\�S�'�� �‚�„�.�\�Š�•�3�–�å�I�„�Š�–�å�¼�Š�Z�„�‚�� �•�� �å�–�� ��
�å�� �Q�3�Š�Š�3�\�S�Š�Z�„�å�S�� �„�Š�\�å�‚�3�S�' �„���å�‚�� �„���\�Š�–�Š�Z�„�•�I�å���3�S�'�„�å�„�Š�3�'�S�3�&�3���å�S�–�„�� �ž�‚�� �� �S�„�\�S�„�� �\�–�.�„���å�‚�� �„�‚�� ���3�•�3�� �S�–�Š�„�å�S�� �„�–�.��
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